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Vulcan Selects Logicor For #1 Overall Shipping Performance

One of the country’s largest comprehensive manufacturers of custom loose-leaf binders,
Vulcan Information Packaging takes packaging concepts from the drawing board to the
customer. Vulcan implemented JD Edwards and proceeded to research shipping software
systems available on the market. They finally selected Logicor Inc. after determining that
the other vendors simply were not able to meet their current and future needs. Logicor,
realizing their urgency to complete this project, assisted Vulcan with implementing the
software within their critical timeframe. Logicor worked very closely with Vulcan on the
JD Edwards interface, resulting in a very successful implementation.

Vulcan understands how a well-designed package can enhance a product and that is why
they work with artists and designers to produce packaging that is custom tailored to their
customer’s individual needs. Because they handle some of the most exacting
specifications, demanding production runs and special customer requirements, a reliable,
flexible and fully integrated shipping software system is critical to their business.

Vulcan utilizes GlobalShip iSeries™ for UPS and FedEXx (both domestic and international)
and LTL shipments. Vulcan has realized numerous benefits from GlobalShip iSeries™
integrated system. Its customer service representatives have instant access to shipping
information. Accounts Payable batches are now created daily and automatically to pay
their freight vendors. E-mail shipping confirmations are sent to their customers. Customers
can now send electronic files with large numbers of addresses that Vulcan processes
automatically through GlobalShip iSeries™. Most importantly, the system has proven to be
extremely reliable and a vital part of their operation.

Through the years, GlobalShip iSeries™ has further evolved into a very sophisticated and
flexible, multi-carrier shipping solution. With a solid customer account base on both JD
Edwards World software and OneWorld and multiple interface templates, Logicor has
become a market leader in providing sophisticated shipping software solutions to the JD
Edwards community. Vulcan Information Packaging has seen the benefits of such a
solution and the value it can provide to the business. From the time an order is placed to
well beyond product delivery, Vulcan and Logicor’s reputations for unparalleled service
and the finest products available now encompass their entire order and fulfillment cycle.
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